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The Employees of Our Institute are provided Health Insurance through Vidal Health Insurance
TPA Private Limited. For creating awareness about it an online webinar was conducted in the title of
“Awareness Program on Employee’s Medical Insurance by RIT-Vidal Health” on 4" September 2020
at 7.00 PM through Google Meet under RIT-IQAC.

Totally 63 numbers of employees of our Institute including 30 numbers of Teaching faculty
members, 13 numbers of Lab technicians 20 number of other employees have attended the meeting. Mr. T.
Murugan, HR Manager , Rajapalayam Mills Limited and Mr. Sivaraman, Member of Raja charity trust
also attended the meeting.

The Mr. K.S. Selvaraj, DGM(Admin)/RIT, delivered the welcome address. Mr. S. Dinakaran,
Executive, Vidal Health Insurance TPA, delivered a talk on the topic. He presented the rules and
regulations have to be followed by the employees in the medical insurance claim procedure and clarified
the doubts asked by the attendees regarding the Employees health insurance Mr. C. Gururaj.
AP(SG)/Mech, Coordinator of this program delivered the vote of thanks.

The meeting recordings were circulated to all the employees and feedback with five point licker

scale were collected. (1- Low and 5- High)



The following observations were identified from the feedback received from Attendees,

SL.
No.

Questions Ratings

The webinar provided me with valuable information regarding the 5
theme

The content delivered by resource person was useful

1]

The technological support was strong enough to execute webinar
smoothly

Rate the duration of webinar

Interaction / Q& A with the resource person

Webinar Video Quality

Rate the timely communication in all aspects of the program

| ([ (|

Overall feedback of the webinar
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Any specific comments

WELL, Good, Excellent, More information known through this webinar,
Nice, More Informative, Very useful, All Good, Excellent, Very
informative and useful session sir, A lot much awareness gained

Feedback Analysis
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Employee’s Medical Insurance by
RIT-Vidal Health”

RESOURCE PERSON
Mr.S.DINAKARAN
CUSTOMER CARE-EXECUTIVE

VIDAL HEALTH INSURANCE
TPA (P) LTD, MADURAI
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